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PROFESSIONAL SECURITY & CONNECTIVITY

Better management starts
with the right partners.

MINERVA PRIME. Protection and personalised service.
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HOW WE SUPPORT YOU

We handle the technical side.
You get clear answers.

Security, access and connectivity for the villas you manage.

01 WE INFORM

What needs attention and the solution we recommend.

02 WE COORDINATE

Visits, access arrangements and the professionals involved.

03  WEDELIVER

Approved work and system performance checks.

04 WE REPORT

What was done, the outcome and anything still pending.

Everything you need to know,
In a report that is quick to read.

Clear information to share with the owner. If you prefer, we can communicate directly with them, as
agreed with your agency.
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YOUR DAY-TO-DAY MANAGEMENT

What challenges
are you facing today?

Keys constantly changing hands

How much time goes into organising handovers and access?

Coordinating alarm companies

Who schedules visits and follows up on outstanding issues?

Visits without clear updates

Do you know why the technician is coming and what was done?

Appointments that disrupt your day

Do you have to keep an entire morning or afternoon free?

Repeat visits for the same problem

Do they need to return? Is the next step clearly explained?

Let's start with one villa.

WE REVIEW WE PROPOSE

the existing systems and assess the support required, with

their condition. priorities, scope and budget.
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WE INTEGRATE

with your agency’s coordination

and communication.
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BENEFITS

Less chasing.

More issues resolved.

Fewer key handovers

Personal and temporary access permissions
simplify entry for contractors and guests,
wherever the system allows.

Every visit, prepared

Our technicians know the system, its history and
the reason for each visit.

Clear answers for owners

A concise report explains what happened, what
we did and the result. If agreed, we can update
the owner directly.

Visits at agreed times

We coordinate the day, time and access so you
can organise your schedule.

Every job, checked

We verify the outcome and flag anything pending
to reduce repeat visits for the same issue.

Continuity between visits

Your dedicated technical contact keeps the villa's
history and follows up on outstanding issues.

Let's start with one villa.

An initial review to understand the systems, identify what needs attention and explain how we can
take care of it.
Let us arrange a visit. We will coordinate the rest.
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Let’s talk on WhatsApp
Scan the QR code

info@minervaprime.com

o www.minervaprime.com
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